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 I was given the opportunity to interview a certificate personal trainer from the Taylorsville Recreation Center. This is where I go to work out on a weekly basis and I approached on of the personal trainers that I always see conducting many of classes offered at the recreation center.
I initially wanted to go into the medical field as a nurse but become disinterested while attending some of the required classes. I have been searching for something I enjoy but I am also good at, this is when I started to look more closely into exercise science as a career. During the interview I found how one could get started in becoming a personal trainer. This appealed my curiosity because I didn’t realize all the career paths that could be taken and how much you can change people’s lives. I proceeded with the interview to get a better understanding about personal training and exercise science. I think I would really enjoy something similar to hers. I might be re-thinking my education path to include something’s in this field.
The below memo summarizes the knowledge I gained from the interview.
 
 A Typical Day 
Pam spoke very passionately about how much she loves this job and helping others obtain their fitness goals. This is more than just a job for her, she loves meeting new people and watching them progress throughout each training session. She has become fully invested and has committed herself 100% to her clients, she herself started out at the age of 50 by going to the gym to lose some extra weight and fell in love with the idea of helping people. At the time she started working out she was employed part time as a sectary for the State and once she got more familiar with personal training she slowly obtained certifications and slowly started teaching classes with her first class of water aerobics for the elderly. Her first experience with certification did not go smoothly because she didn’t pass her first time and wasn’t sure she wanted to try it again but she told herself this is something she believes in and went back for a second time and passed. She feels extremely lucky to have made this change because now she has been able to form a relationship with clients, and that has a big impact on her. She describes the feeling as second nature.
 She feels that being committed every day is the key ingredient to success. She is also trying new things and new challenges but keeping the basics of core balance, strength and agility every session. She can relate to her clients because she once was unhappy and overweight herself. She understands the battle of the bulge but always remind her clients “Through all the comment and hard work will emerge a different side of you, the stronger side”. 
 Pam's working schedule is Monday through Friday with various classes throughout the week that have set times, she hardly ever works on Saturdays. Her day starts out at 5:00 am and depending on which day, which classes she is teaching and the clients she is training on that day she is usually done around 4:00 pm.  
 She is allowed vacation, but must make sure that she has certified instructors to sub for her while she is gone, but does not tend to take to take too many vacation days because she feels it’s important to be available and set a good example for her clients. Showing up every day and on time is just another way she shows them just how committed she is to their health and nutrition.
 A typical day starts with setting up for her first class of the day, Boot camp. She has asset work out plan for the day and will set up the equipment according with the help of some of her students. These classes are held 5:30am to 6:30 am Monday, Wednesday and Fridays and the second class is held 6:45am to 7:45am Monday, Wednesday and Thursdays. The days that she is not teaching Boot Camp she will teach a TRX class whish is systems of suspension training with straps anchored to a wall, a yoga class, W.O.W (women on weights) and personal training session. At any time after her classes she is always available to ask questions about injuries, diet or just to chat on how your progress is going. She is the only trainer at the recreation center that teaches this many classes so I can image she is one busy lady. The most difficult or challengers for her is sometimes the popularity of the classes can result in larger classes sizes and she can’t give people the one on one attention she feels sometimes is needed. She also finds it frustrating when people don’t show up for their scheduled sessions because she feels they are not getting the full benefit of what exercise can do for their body. She also admitted that it sometimes it can take over her life because there is so much to be done that she has a hard time separating in the two.
Pam truly loves what she does because she is rewarding everyday with helping people change their lives in a more positive way. She says the best part of her job is meeting new people and seeing the progress they make in her classes, she truly feels that fitness is for life and the idea resonates when you speak with her. I can see her doing the job for many years to come 
Getting Started as Personal Trainer 
 I learned that getting your personal trainer certification is fairly easy but you need to make a personal connection with people and give them results so they are excited every day to come and work out with you, from what I see Pam does this with extreme precision. Personal training takes a person with dedication and the passion to help people succeed.   After speaking with Pam it seems the way to get started is to start with some college based classes to obtain a bachelor’s degree in exercise science, look into getting certificate and start getting experience with teaching and training classes, this will build up your confidence as a trainer and will get a client base started. There are several certificates to be obtained and the option of where you can go with this career is endless. There is an expected growth in this field of 29 percent by 2018, with an every aging population, and the growing concern over health there is a need for qualified health and fitness professionals.
Pam did not share the about of money that she has put into getting certificated but I reviewed the NASMA website http://nasm.org/personal-trainer and each certification can run anywhere from $600 to $1,000 and workshops can start out at $130. The University of Utah offers many two year degrees in the exercise science field the most lucrative being a Physical Therapist making up to $83k a year.  
Continuing Education
Pam has truly progressed as a trainer over the past seven years since her water aerobics days. She now teaches up to four classes three times a week and finds the time to fit in personal training sessions. She is always creating new challenges for her clients’ whether it is exercise challenges or foods challenges; she is always switching things up. To reward them for all their hard work every client gets a t-shirt with a motivational quote after every 7 week session is complete. She also gives out sweat shirts, dog tags and gym bags for those die hards who complete one year or more of the Boot Camp Strong sessions. She has recently collaborated with a publisher her in Salt Lake to make an exercise book with all the fundamentals of Boot Camp Strong located in once place, it will include healthy recipes, food and exercise challenges and logs to track progress. She is always reading about the latest trends and new equipment in exercise. She is constantly continuing her education and certifications with NASM (Nation Academy of Sports Medicine) with new certifications and workshops.
From speaking with her and attending one of her classes I can see that Pam has proven herself to be an excellent teacher and trainer. There are people attending her class young and old. With the oldest Boot camper at 73 with an attendance record of three years, this speaks volumes about how much people enjoy working out wither her. She emphasis movement over speed, resistance and reaction, which improve performance and take people to the next level in fitness. 




Interview Analysis
This interview opened my to some possible new career ideas and gave me better communication skills with conducing and interview. It also taught me how to better prepare for a career change. I had no idea all the logistics that goes into being a personal trainer. I would recommend to anyone thinking about a new career do some research and plan an interview with someone in the desired field. 
Analysis of Personal Trainer/Exercise Science as my Career Choice
From this interview, I realized I could be qualified to be a personal trainer in just a few short months, I think I have the personality and drive to succeed. I would defiantly like to pursue this more and see where it takes me, I also want to continue my education and look into a degree in exercise science.
Pam suggested I look into getting certified and start teaching a few classes here and there to see how I do and if it’s something I like. I am also going to start taking different types of classes as a student to get a better understanding of the different types of exercise available. I think if I take Pam’s advice, I can plan my education path with a lot more confidence and find a career I truly love. I learned so much from her, and had no idea of how busy she really she makes is look so easy. 
 
Analysis of my Interviewing Process 
I was really excited to do this project and interview Pam. She is this tiny little firecracker that always looks like she is on the go and it was nice to sit with her and found out more about her life story.
For the interview I used my outlined as a guide and this helped me stay on topic. I found it easy to glance down and take notes when needed, I also had visibility to my next question. I reviewed my questions a few days before the interview, once the night before, which helped me form a plan of how I would conduct the interview. Pam was easy to talk and her answers where right on tasks, we didn’t stray or veer off topic.
 If I have to do another interview I would consider bringing a recorder. I wrote down a lot of her answers and this felt time consuming, also once I went back to review the answers some of my handwriting was difficult to read because I was writing fast and summarizing so I didn’t miss anything.  
I was sad when the interview came to an end because I was fascinated with Pam and all the things she has accomplished. She made me feel very comfortable, I feel we could have talked for thirty more minutes because unfortunately she had to run and conduct another class. I did not stick 100% to my ending but it was pretty close, thanked her for taking the time to speak with me and shook her hand. She was kind of in a hurry to get into her next class which I believe I might have made her a few minutes later for which I feel extremely bad about. I did however forget to bring the evaluation form but after the interview I was so excited about exercising with her that I signed up for some of her classes so I was able to give it to her the fallowing week when I started. 
I found this assignment to be extremely useful. It has opened my eyes to another career path that sounds fun and exciting for me. It has also given me the confidence to go and try new things and from this I am happy to say that I am one of Pam’s new students in boot camp.


















Letter of Thanks
February 27, 2013
 
Mrs. Pam Balls
9187 S Edenbrook Way
West Jordan, UT 84088

Dear Pam, 
Thank you for allowing me to interview you about your career. I learned a lot of things that interest me during the interview.
I admire the dedication you put forth every single day and the care you give to ensure the best for your clients. You are an inspiration to who attend your classes and in your training sessions. From this interview I was able to see the hard work it takes to become a personal trainer. I never knew that there were some many certifications to obtain to be a successful trainer. You have helped me gain better knowledge of what it takes to get started in the exercise science field and all the many career paths it can take you.

I appreciate you taking the time out of your busy schedule to sit and talk with me. 

Sincerely, 
Amber Stuber

